
GENESIS TRACK TAXI Nordschleife 

Terms and Conditions of Participation for GENESIS TRACK TAXI 

Nordschleife Events 

 

§ 1 Scope 
These Terms and Conditions govern the rights and obligations in connection with participation in 

GENESIS TRACK TAXI Nordschleife events and related services. For details, please refer to the 

respective service description on the official website tracktaxi-nordschleife.genesis.com. 

§ 2 Organiser and Contractual Partner 
The organiser of GENESIS TRACK TAXI Nordschleife events and contractual partner of the 

participant (or registrant) is Innocean X GmbH, Hanauer Landstraße 121, 60314 Frankfurt am 

Main, Germany, telephone: +49 69 9417590, email: tracktaxi@genesis.com (hereinafter 

"INNOCEAN"). 

§ 3 Contract Conclusion 

1) Online Booking 
GENESIS TRACK TAXI Nordschleife events can be booked directly via the website tracktaxi-

nordschleife.genesis.com. 

a) The events displayed on the website do not constitute a legally binding offer but an invitation to 

submit a booking (invitatio ad offerendum). 

b) By clicking the "Buy Now" button in the final step of the booking process, the registrant submits 

a binding contractual declaration (binding offer) to INNOCEAN. 

c) After completion of the booking process, the organiser will send the registrant an automated 

email containing an overview of the submitted offer. The registrant will also receive a purchase 

confirmation by email, which constitutes acceptance of the offer and thus conclusion of the 

contract. 

2) Booking Process and Correction of Input Errors 
a) The registrant selects the desired event and adds it to the shopping cart via the "Add to Cart" 

button. The selected quantity can be changed or the selection removed at any time. 

b) Via the "Continue" button, the registrant proceeds to an input form where the name, surname 

and email address of the participating persons must be provided. The registrant is asked via an 

opt-in process to consent to the applicable Terms and Conditions and to confirm that they have 

been informed of their withdrawal right, the existing risk notices and the required risk notice. 

c) After clicking the "Proceed to Checkout" button, the registrant may optionally create a 

customer account or proceed as a guest. A customer account is not required to complete the 

booking. 



d) After successful login, the registrant selects the desired billing address and payment method. 

A final order summary is created via the "Review Order" button. Input errors can be corrected at 

any time during the booking process before submitting the binding offer. 

e) By clicking the "Buy Now" button, the registrant submits their binding offer to INNOCEAN. 

f) The registration and these Terms and Conditions will be stored in accordance with our privacy 

policy and sent to the registrant after contract conclusion, including a description of the booked 

services, in text form (by email). The contract may be concluded in German or English. 

3) Bookings by Genesis Dealers 
Exclusively for Genesis dealers, events may also be booked by email to tracktaxi@genesis.com. 

The Genesis dealer expresses their explicit interest in acquiring a specific number of event slots 

(binding offer). INNOCEAN confirms the offer by email and simultaneously sends an invoice for 

the booked events along with payment details. 

§ 4 Gift Vouchers 

1) Purchase of Gift Vouchers 
Gift vouchers for GENESIS TRACK TAXI Nordschleife events can be purchased on the website 

in two variants: as a digital voucher (e-voucher) or as a physical card voucher. The customer 

selects the desired voucher value and type and adds it to the cart. For physical vouchers, a 

different delivery address and the preferred language version (German or English) may be 

specified. The further booking process follows § 3(2) accordingly. 

After purchase, for e-vouchers the registrant receives the voucher code by email; for physical 

vouchers, the registrant first receives an order confirmation and subsequently a shipping 

confirmation by email. 

2) Redemption Conditions 
a) The voucher is transferable as a value voucher and, as a gift voucher in the form of a voucher 

code, is not personalised. INNOCEAN may fulfil its obligations with discharging effect to the 

respective holder of the voucher code. This does not apply if INNOCEAN has knowledge or 

grossly negligent ignorance of the holder's lack of entitlement, legal incapacity or lack of authority. 

b) The gift voucher is redeemable in connection with booking a GENESIS TRACK TAXI 

Nordschleife event and can only be redeemed upon completion of the booking process by 

entering the voucher code. Subsequent offsetting is excluded. 

c) The gift voucher may be redeemed within the statutory limitation period of three years. The 

redemption period begins at the end of the year in which the voucher was purchased. Any 

remaining balance may be redeemed within this period. 

d) Voucher balances are neither paid out in cash nor do they bear interest. If the event price is 

less than the voucher value, the voucher code remains active for the difference. 

e) If the purchaser passes the voucher on to third parties, these Terms and Conditions remain in 

force and must be brought to the recipient's attention. 



§ 5 Prices and Payments 
1) Details of the prices payable for the event can be found in the respective service description. 

2) Payment is due immediately upon contract conclusion. The payment service provider for 

payment methods b) – f) is Shopify (Shopify International Limited, Victoria Buildings, 2nd Floor, 1-

2 Haddington Road, Dublin 4, D04 XN32, Ireland). 

Payment may generally be made by credit card (Visa, Mastercard, Maestro, American Express), 

Shop Pay, Apple Pay, Google Pay, Klarna SOFORT or by voucher. 

a) Credit card: Payment is made directly during the booking process by entering the credit card 

details. 

b) Klarna SOFORT: https://cdn.klarna.com/1.0/shared/content/legal/terms/Klarna/de/checkout 

c) Shop Pay: https://www.shopify.com/legal/shop-pay-merchant-terms 

d) Apple Pay: https://www.apple.com/de/legal/privacy/data/de/apple-pay/ 

e) Google Pay: https://payments.google.com/payments 

f) Voucher: The registrant enters the voucher code in the appropriate field during the booking 

process. The voucher value is offset against the price. 

3) Exclusively for Genesis dealers, payment by invoice is available. Payment is due upon receipt 

of the participation confirmation and invoice and, unless otherwise agreed, must be made within 

two (2) weeks. For registrations within four (4) weeks before the event, the invoice is payable 

immediately. If the invoice is not paid in full within 14 days of a payment reminder, INNOCEAN is 

entitled to withdraw from the contract and claim damages of 50% of the event price. The Genesis 

dealer's right to prove that INNOCEAN suffered no or significantly less damage remains 

unaffected. 

§ 6 Right of Withdrawal 
1) Under statutory provisions, the registrant has – subject to the exceptions set out below – a 

right of withdrawal if 

a) the contract is concluded by a natural person for a purpose not predominantly attributable to 

their commercial or self-employed professional activity (consumer contract per § 312(1) BGB), 

and 

b) the contract is concluded exclusively using means of distance communication (distance 

contract per § 312c(1) BGB), or 

c) the contract was concluded or initiated outside the business premises of INNOCEAN. 

2) Fixed-date bookings: No withdrawal right exists if the contract provides for a specific date or 

period for the performance of the service (§ 312g(2) No. 9 BGB). This is particularly the case 

when a specific event date is booked. Such bookings are subject to the cancellation policy under 

§ 7. 



3) Voucher purchases: When purchasing a gift voucher without selecting a specific event date, 

the statutory withdrawal right under paragraph 1 applies. The withdrawal may be declared within 

14 days of contract conclusion without giving reasons, via the electronic withdrawal function 

provided on the website or by clear declaration (e.g. letter or email) to INNOCEAN. 

Withdrawal Notice 

Right of Withdrawal 

You have the right to withdraw from this contract within fourteen days without giving any reason. 

The withdrawal period is fourteen days from the date of contract conclusion. 

To exercise your right of withdrawal, you may use the electronic withdrawal function provided on 

our website or inform us (Innocean X GmbH, Hanauer Landstraße 121, 60314 Frankfurt am Main, 

email: tracktaxi@genesis.com) of your decision to withdraw from this contract by means of a clear 

declaration (e.g. by letter or email). You may use the attached model withdrawal form, which is 

however not mandatory. 

To meet the withdrawal deadline, it is sufficient that you send the communication concerning your 

exercise of the right of withdrawal before the withdrawal period has expired. 

Consequences of Withdrawal 

If you withdraw from this contract, we shall reimburse all payments received from you without 

undue delay and no later than fourteen days from the day on which we received notification of 

your withdrawal. For such reimbursement, we shall use the same means of payment as you used 

in the original transaction, unless expressly agreed otherwise; in no event will you be charged 

fees for such reimbursement. 

Model withdrawal form pursuant to Art. 246a § 1(2) No. 1 EGBGB: 
To Innocean X GmbH, Hanauer Landstraße 121, 60314 Frankfurt am Main, email: 
tracktaxi@genesis.com 
I/We (*) hereby withdraw from the contract concluded by me/us (*) for the provision of the 
following service (*) 
Ordered on (*)/received on (*) 
Name of consumer(s) 
Address of consumer(s) 
Signature of consumer(s) (only for paper notification) 
Date 
 
(*) Delete as appropriate. 

END OF WITHDRAWAL NOTICE 

§ 7 Cancellation 
1) Where no statutory withdrawal right exists or such right has expired, the following conditions 

apply to the cancellation of a booking. 

2) Cancellation up to 7 days before the booked event date: The registrant shall receive a full 

refund of the participation fee paid. The refund shall be processed without undue delay, no later 

than 14 business days after confirmation of the cancellation. 



3) Cancellation within 7 days before the booked event date: No refund of the participation fee 

shall be made. 

4) Cancellation must be made in text form (e.g. by email to tracktaxi@genesis.com or via the 

cancellation function provided on the website). The relevant date for compliance with deadlines is 

the date of receipt of the cancellation by INNOCEAN. 

5) The registrant's right to prove that INNOCEAN suffered no or significantly less damage 

remains unaffected. 

§ 8 Rights and Obligations of Participants 
1) Participation in GENESIS TRACK TAXI Nordschleife events requires that the respective 

participants have completed the check-in process. Prior to the event, all participants specified 

during booking will receive an email for check-in. Participants must confirm the applicable Terms 

and Conditions, existing risk notices and the required risk notice during check-in. 

2) Participation is generally only permitted for persons who have reached the age of 18. Minors 

must be at least 14 years of age and require the consent of their legal guardians. Proof of age 

may be required on site. 

3) An absolute prohibition on drugs and alcohol applies during driving events (0.0 BAC). Health 

and safety rules must be strictly observed. In case of violations, INNOCEAN is entitled at its 

discretion to exclude the participant from further participation. No refund of the participation fee 

will be made in such cases. The same applies if there is a risk to the health of other participants. 

4) Participants in a GENESIS TRACK TAXI ride must behave in a disciplined manner during 

driving events, particularly during the ride, and must follow the instructions of the drivers at all 

times. Vehicles are provided. There is no entitlement to ride in a specific vehicle. 

5) The participant is responsible for carrying all documents evidencing their eligibility to 

participate, in particular their age (e.g. identity document or, in the case of minors, the consent of 

their legal guardians). 

§ 9 Accompanying Persons 
Accompanying persons or spectators are not permitted during the event and in particular during 

the ride. 

§ 10 Withdrawal in Cases of Force Majeure 
1) Both parties may withdraw from the contract if the event cannot take place due to force 

majeure (e.g. official orders, natural events or comparable unforeseeable circumstances). In such 

cases, both INNOCEAN and the participant shall be released from their obligations. INNOCEAN 

will inform the participant without undue delay after becoming aware of such impossibility. 

2) The participant's right of withdrawal does not apply if participation was booked with knowledge 

of the unavoidable extraordinary circumstance. The parties are free to agree on a rescheduled 

date at any time; however, there is no entitlement to such rescheduling. 



§ 11 Services and Service Changes 
1) If the minimum number of participants is not reached, INNOCEAN reserves the right to 

postpone or cancel the event up to 14 days before the event. In such cases, the participation fee 

will be refunded. In the event of cancellation, the contractual partner may request participation in 

an equivalent GENESIS TRACK TAXI Nordschleife event, provided INNOCEAN is able to offer 

such an event at no additional cost. This right must be asserted without undue delay after 

notification of the cancellation. 

2) INNOCEAN reserves the right to cancel events due to weather conditions. In the event of 

cancellation by INNOCEAN, the participation fee will be refunded. Individual travel costs are 

excluded from reimbursement. 

§ 12 Insurance and Deductible 
1) The participation fee includes accident insurance for the duration of the event as follows: 

a) in case of death: EUR 35,000 

b) in case of disability: EUR 70,000 

2) In the event of damage to vehicles provided by INNOCEAN attributable to the participant (e.g. 

by disregarding instructions or distracting the driver), the participant must pay a deductible of up 

to EUR 5,000.00. The participant's right to prove that no damage or significantly less damage 

occurred remains unaffected. INNOCEAN may release the participant from this obligation if the 

damage occurred during a GENESIS TRACK TAXI ride where the participant demonstrably 

followed the driver's instructions. 

3) If the insurer is released from liability due to wilful misconduct or gross negligence of the 

participant, or if damages arise that are not covered by the comprehensive insurance, the 

participant is liable for all damages caused. 

4) It is recommended to take out additional health, accident and personal liability insurance as 

well as insurance to cover repatriation costs in the event of an accident or illness. 

§ 13 Liability 
1) Participation in GENESIS TRACK TAXI Nordschleife events involves the risks described in the 

risk notices, which the participant accepts by participating. The liability of INNOCEAN is governed 

by the following provisions. 

2) INNOCEAN shall be liable without limitation under statutory provisions for damages arising 

from injury to life, body or health attributable to a breach of duty by INNOCEAN, its legal 

representatives or vicarious agents. 

3) INNOCEAN shall further be liable without limitation for damages based on wilful misconduct or 

gross negligence by INNOCEAN, its legal representatives or vicarious agents. 

4) In the event of breach of material contractual obligations (cardinal obligations), INNOCEAN 

shall also be liable for ordinary negligence, but limited to foreseeable damage typical of the 

contract. Material contractual obligations are those whose fulfilment is necessary to achieve the 

purpose of the contract. 



5) Any further liability of INNOCEAN for damages is excluded. 

6) The personal liability of INNOCEAN's legal representatives, vicarious agents and employees 

for damages caused by ordinary negligence is excluded, unless such damages arise from injury 

to life, body or health. 

7) Insofar as claims for damages against the service provider can only be asserted under certain 

conditions or limitations pursuant to international agreements or statutory provisions based 

thereon, the same shall apply vis-à-vis INNOCEAN. 

8) At the start of the event, the participant will receive instructions and conditions for the use of 

the respective venue, the content of which is beyond INNOCEAN's control. Participation is only 

possible if the participant fully accepts these on-site conditions and follows the instructions. 

§ 14 Limitation Period 
Contractual and non-contractual claims of the participant are subject to a limitation period of two 

years. This does not apply to personal injury or damages caused wilfully or by gross negligence. 

The limitation period begins on the day the event was contractually scheduled to end. 

§ 15 Final Provisions 
1) Contracts between INNOCEAN and the contractual partner are governed by the law of the 

Federal Republic of Germany, excluding the UN Convention on Contracts for the International 

Sale of Goods. Statutory provisions limiting the choice of law and the applicability of mandatory 

provisions, in particular of the state in which the consumer is habitually resident, remain 

unaffected. 

2) If the contractual partner is a merchant, a legal entity under public law or a special fund under 

public law, the place of jurisdiction for all disputes arising from contractual relationships shall be 

the registered office of INNOCEAN. 

3) The contractual language is German. Even in the event of translation, only the German version 

shall be legally authoritative. Insofar as INNOCEAN provides the participant with a translation, 

this is done without legal obligation and excluding any warranty and liability. Cases of wilful 

misconduct are excepted. 

4) Notice pursuant to § 36 Consumer Dispute Resolution Act (VSBG): INNOCEAN will not 

participate in dispute resolution proceedings before a consumer arbitration body within the 

meaning of the VSBG and is not obliged to do so. 

5) The contract remains binding in its remaining parts even if individual provisions are legally 

invalid. The parties undertake to replace invalid provisions with valid ones that most closely 

approximate the economic purpose. If this would constitute an unreasonable hardship for a party, 

the contract shall become invalid in its entirety. 


